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MonntnkKa KoHGUAEHUMANBHOCTU

|. ObLIME NONOKEHUS

Hactosauime [MonoxeHne o NoauTuKe KoHduaeHUManbHocTM (nanee — [lonoxeHue)
asnaeTca odpuumanbHbiM AokymeHTom MM Kpatos [1.B. (nanee — «KomnaHusa»/«Onepatop»),
M onpeaenaet nopaaok 006paboTKM M 3awWmnTbl  MHOOPMALMM O GUBMYECKUX  AULAX U
NHAOMBMAYANbHbIX NpeanpuHuMmaTenel (ganee — «lob30BaTENM»), NONL3YIOLLMUXCA CEPBUCAMM,
MHPOPMaUMen, ycayramm, nporpammamu (B T.4. MPOrpaMmmamMu N0AAbHOCTWU) W NPOAYKTamMM
NHTEPHET-pecypca, Pacro/IOKEHHOTO Ha JOMEHHOM MMeHM https://bookinglite.ru/  (ganee —

CanT).

CobntoaeHne KOHPUAEHUMANbHOCTM BaxKHO ana KomnaHuW, Bedb LEAblD [AaHHOWN
MONUTUKM KOHOUAEHUMANBHOCTU ABNAETCA obecneyeHue 3alMTbl NpaB M cBOOOA YenoBeka
W rparkaaHMHa npu 0b6paboTke ero NepcoHasbHbIX [aHHbIX, BTOM 4YuUC/le 3allMTbl NpaB
Ha HEMNPMKOCHOBEHHOCTb YyacTHoW YKU3HN, JINYHYIO N CEMEMNHYIo TanHy,

OT HECAHKUMOHMPOBAHHOTO AOCTYyNa U pa3rnalleHnA.

Mbl paspabotanm  Monnutuky  KoHOMAEHUMANbHOCTM,  KOTOpasa  OMWCbIBAeT,  Kak
Mbl OCylLlecTBAsieM 00paboTKy MNepcoHaNbHbIX [AaHHbIX — Atobble AencTBua (onepauum) nam
COBOKYMHOCTb  [AEeWCTBMA  (onepaluuii),  COBepLUaeMbIX  C MCNO/Jb30BaHMEM  CpeacTs
aBTOMaTM3aUMM Uan 6e3 MCNoMb30BaHUSA TaKMX CPEACTB C NEePCOHaNbHbIMU AAHHbIMM, BK/OYaS
cbop, 3anNnCb, CUCTEMATM3ALIMIO, HAKOMIEHWE, XpaHeHNe, yTouyHeHne (0bHOBeHME, U3MEHEHME),
M3BMeYeHne, WCNoNb30BaHWe, nepedady (pacnpocTpaHeHwe, npeaocTaBiAeHMe, O0CTyn),

O6E3/'|I/I‘-Il/lBaHl/le, 6J'IOI-<l/lpOBaHl/le, YAaneHme, YHNM4ToKeHne nepCoHasibHbIX AaHHbIX.

OTHOLWeEeHMs, CBA3aHHble C 0H6PabOTKOM MepcoHaNbHbIX  AaHHbIX U MHGOPMaLMK
0 nonb3oBaTensx CaiTa, peryimpyroTca HacToswmm [loNoKeHnem, WMHbIMKU OdULIMANbHBIMM

[oKymeHTammn OnepaTopa M AeNCTBYIOLLIMM 3aKOHOAaTe1bcTBOM PO

Ob6paboTka nepcoHanbHbIX JAaHHbIX OCYLIECTB/AAETCA HaMM Ha 3aKOHHOW W CnpaBei/MBOM

OCHOBE, AENCTBYSA PAa3yMHO 1 40BPOCOBECTHO M HAa OCHOBE MPUHLMMOB:

— 3aKOHHOCTM Lenein n cnocoboB 06paboTKM NepcoHabHbIX AaHHbIX;

— 106pOCOBECTHOCTH;



— COOTBETCTBMA Liesiel 06paboTKM NepcoHasibHbIX AaHHbIX LEAsM, 3apaHee onpeaeeHHbIM
W 3a8BNIE€HHbIM NPK cOope NepCcoHasbHbIX AaHHbIX, @ TAKXKE NOAHOMOUYMAM KoMnaHuu;
— COOTBeTCTBMA 0b6bema 1 xapakTepa obpabaTbiBaemblx NEPCOHANbHbIX AaHHbIX, cnocoboB

06paboTKM NepcoHanbHbIX AaHHbIX LieaM 06paboTKM NepcoHanbHbIX AaHHbIX.

Hactoswan Monntuka KoHobuaeHumanbHoCTM peryavpyet aoboi Bua, 06paboTku
MepCoHasbHbIX  AaHHbIX W MHOOPMALMW  IMYHOTO  XapakTepa (Mtoboi  MHPopmaumy,
MNO3BONAIOLLIEN YCTAaHOBUTb JIMYHOCTb, M 060N MHOW MHDOPMALIMK, CBA3AHHOM C 3TUM)
0 OU3MYECKUX NNLAX, OPUOANYECKUX NMLAX, UHAMBUAYANbHbIX MPEeANPUHUMATENAX, KOTOpble
ABNAOTCA NOTPEOUTENAMM NPOAYKLMM NAK ycayr KOMNaHUKM U pacnpocTpaHaeTca Ha 06paboTky
JIMYHbIX, MEePCOHasIbHbIX [aHHbIX, CODBPaHHbIX NOObIMM CPEeACTBAMM, KaK aKTUBHbIMWU, TaK
M NAaCCMBHbIMKM, KaK 4yepe3 VIHTepHeT, Tak M 6e3 ero MCnosib30BaHWA, OT /UL, HaXoAALLMXCA

B t0OOM TOUKe MUpa.

Il. C6op nepcoHanbHbIX AaHHbIX

LLe}'Ib}O O6pa6OTI-(l/I NepCoOHa/IbHbIX AaHHbIX ABAAETCA BbINOJHEHWA 06A3aTenbCcTB

OnepaTopa nepea Mofb3oBaTensmm B OTHOLEHWM MCMo/ib30BaHMA CaliTa U ero cepBuMCcoB.

ObpaboTKka NepcoHanbHbIX AaHHbIX NMO/b30BaTE/NEN OCYLECTBAAETCA TOJIbKO C COrnacua

cybbeKTa NepcoHasibHbIX AaHHbIX Ha 06PabOTKy ero NepcoHasibHbIX AaHHbIX.

Mo/ nepcoHaNbHbIMM AA@HHBIMUW NOHMMaETCs Nto6as MHPOPMALIMA, OTHOCALLAACA K NPSAMO
WM KOCBEHHO OnpeaeneHHOMY MK onpeaensemomy Monb3osaTtento (Cy6beKTy nepcoHasibHbIX
[laHHbIX) M KOTOPasi MOXKET ObITb MCMONb30BaHA AN UAEHTUDUKALMM ONpeaeneHHOro anua nbo

CBA3UN C HUM.

Mbl MOXKeM 3anpocuTb y Bac nepcoHasbHble AaHHble B 1060 MOMEHT, Koraa Bbi
cBs3blBaeTeCcb C KomnaHWen. KomnaHWs MOMKEeT MCMo/b30BaTh TakMe AaHHble B COOTBETCTBMM
c Hactosalen Monutmkon KoHduaeHumanbHocTU. OHaA TaKKe MOMKET COBMellaTb TaKylo
MHOOPMALUMIO CMHOM MHPOPMaLMen aOAa uene npenoCTaBNeHUs U YAYYLIeHUs CBOMX

NPOAYKTOB, YCAYT, UHPOPMALIMOHHOTO HAaNOAHEHMA (KOHTEHTA) U KOMMYHMUKALLMIA.

Huke npuBedeHbl HEKOTOpble MNPUMEPbl TUMOB MEPCOHANbHbIX [AAHHbIX, KOTOpble

KomnaHus moxKeT cobupaTb, M Kak Mbl MOXEM MCMOb30BaTb TaKyto MHGOPMALMIO.

KAKME MEPCOHAJIbHbIE AAHHBIE Mbl COBUPAEM

Mbl MOXeM cobupaTb pasinyHble AaHHble/MHDOPMaLIMIO, BKAOYAA:



— 1ma 1 Gamuanto,0THeCTBO;

— [aTy POXKAEHWSA;

— MO/, CEMEeNHOE NOIOKEHNE;

— NOYTOBbLIM aZpec;

— Homep TenedoHa;

— MHPOPMaLMo 06 N3DPaHHbIX KOHTAKTAX;

— aApec 3N1eKTPOHHOM MOYThI;

— aapec caiTa/6nora/cTpaHnLLbl B COUMANbHbIX CETAX;

— nHdopmaumio 06 agpece NPOXKMBAHUA/MECTOHAXOKAEHUS;
— MHGOPMaAUMIO O UCNOIb3YEMbIX CUCTEMAX M CEPBUCAX;
—WHYI0 MHGOPMALMIO, KOTOPYH 3aKOHOAATENbCTBO OTHOCUT K MEPCOHAIbHbIM AaHHbIM

dunsmnyeckoro numua.

MepcoHanbHble  AaHHblE  MOTYT  TaKXKe  BKA4YATb B cebAa  AONONHUTENBHO
npegoctasnaemble [onb3oBaTenamm no 3anpocy OnepaTtopa B Uenax ncnoaHeHna OnepaTtopom
06A3aTenbCTB Nepes, MNo1b30BaTENAMM, BbITEKAIOLLMX M3 AOrOBOPA Ha OKasaHue ycayr. OnepaTop
BMpaBe, BYACTHOCTM, 3anpocuTb Y lonb3oBaTena KOMUKD [AOKYMEHTa, YAOCTOBEPAKLWEro
JINYHOCTb, MO0 MHOTO AOKYMEHTa, coaepsKallero nma, damununio, dotorpaduto NMonblosatens,
a TaKXXe MHble AONONHUTENbHbIE AaHHbIE, KOTOPblE, NO ycMOTpeHnto OnepaTtopa, byayT ABNATLCA
HeobXOAMMbIMM M AOCTATOYHBIMW  ANA  UAeHTUMKauMM Takoro [lonb3oBaTens w NO3BONAT
WCKNOYUTb 310ynoTpebieHns N HapyLweHMsa nNpaB TPETbUX KL, (a B ciyyae ecnm Monb3oBaTenem

BbICTyMNaeT topUANYECKOE L0 — CKaHbl/KOMUM YCTaBHbIX JOKYMEHTOB).

Koraa Bbl npuBaeKaeTe K HallMM MeponpuaTUSaM M akTUBHOCTAM Apyrix Mosb3osaTenel
WAV NPUTNALWAETE UX K KOMMYHMKaAUMAM C HaMK, KoMnaHua mosKeT cobupaTb npeaocTaBasemble
Bamun nepcoHanbHble AaHHbIX 00 3Tux MMonb3oBaTensx (Hanpumep, Takne Kak: ums, damuans,

[laTa poXKAEeHMA, MOYTOBbIN aApec, aApec 3NEKTPOHHOM NoYTbl U HOMep TenedoHa U T.4.).

Mpun o6pa60TKe NePCOHa/IbHbIX AaHHbLIX HAMMU obecneynBaeTca TOYHOCTb nepCoHabHbIX
AaHHbIX, X AOCTAaTOYHOCTb, a B HeO6XO,£I,l/IN\bIX CNIy4aAX N aKTya/IbHOCTb MO OTHOLWEHUIO K LLESTAM

06paboTKM NepcoHaNbHbIX AaHHbIX.

[ll. XpaHeHne 1 ncnonb3osBaHMe nepcoHanbHbIX AaHHbIX

[lepcoHasibHble AaHHble MNonb3oBaTenen XPaHATCA NCKNKOYNTENIbHO Ha 3/TIEKTPOHHbLIX HOCUTENAX

n O6pa6aTblBaI-OTCFI C UCNOJIb30BaHMEM  aBTOMATU3NPOBAHHbLIX  CUCTEM, 33 UCKIKOYEHNEM



C/y4YaeBs, KOraa HeaBTOMATM3MPOBaHHaA 06pPaboTKa nepcoHasNbHbIX JAaHHbIX Heobxoanma

B CBA3M C UCMNOJHEHNEM TPebOoBaHMN 3aKOHOAATENLCTBA.
KAK Mbl MCMO/b3YEM BALLY NEPCOHA/TbHYHO MHPOPMALINIO

Co6|/1paeMb|e HaMW MepPCOHasibHble AaHHble NO3BOAOT HanpasaATb Bam yBegomieHumA
O HOBbIX MPOAYKTaX, CreunasibHbIX NPeANOKEHNAX N PA3NTNYHbBIX cobbITnaAX. OHM TaKKe nomoraeT
HaM yAyyLlaTbh HaWKW YCAYTM, KOHTEHT M KOMMYHWKauumK. Ecnm Bbl He xenaeTe HbITb BK/IOYEHHbIM
B Hall CMMCOK paccblikK, Bbl MOXKeTe B noboe BPeMA OTKas3aTbCA OT PACCbIIKM  NYTEM
I/IHd)OpI\/\l/lpOBaHl/lFl HaC MO YKa3aHHbIM KOHTaKTam [ANA O6paTHOl>ll CBA3KN, a TaKXe BHeCeHWUA

M3MEHEHWN B HAaCTPOMKax Ballero npoduaa Ha canTe.

Bpema OT BpeMEeHM Mbl MOKEM MCMO/b30BaTh BaliM nepcoHanbHble [AaHHble Ans
OTMPaBKM  Ba)KHbIX YBEAOM/EHMUI, COAEpPNKALMX MHOOPMAUMIO 0O M3MEHEHMAX  HALWMX
MNONOMKEHWNIN, YCNOBUIA W MOMUTUK, a TaKkKe MNOATBEP)KAAIOWMX pasmelleHHble Bamum 3aKasbl
W coBepLUEeHHble NMOKYMNKW. MOCKONbKY Takaa MHGOPMaLUMA BaKHa ANA Ballumx B3aMMOOTHOLLEHMIA

c KomnaHuein, Bbl He MoXKeTe 0TKa3aTbCA OT MNOJy4EeHMA TaKMX COODLLEHN.

Mbl TaK}KE MOMKEM MCMO/b30BaTb NEPCOHANbHYIO MHPOPMALMIO AN BHYTPEHHUX Lienew,
TaKMX KaK: MNpoBeAeHMe ayauTa, aHaiM3 [aHHbIX W Pas3fUYHbIX MUCCNeoBaHWUIA B LENAX
YAYYLEHUA NPOAYKTOB M ycayr KomnaHwu, a Takke B3aMMOAENCTBME C NOCPeAHMKaMK W

notpebutensmu.

Ecav  Bbl NnpMHMMaeTe y4acTMe B PO3bIrpbille MPM30B, KOHKYPCe WAM  MOXOMKEeM
CTUMY/IMPYIOLLEM — MEeponpuATMM,  Mbl COXpaHaem  3a cobol NpaBo  WCMO/b30BaTb

npegoctasiaemble Bamu nepcoHasnibHble AaHHble 418 YNPaBaAeHNA TaKUMM MporpaMmmamu.
CBEOP 1 MCNO/Ib3OBAHUE UHOOPMALIMN, HE ABNAKOLLEEMCA NEPCOHA/TILHOM

Mbl TaKkxKe cobrpaem nepcoHasibHble AaHHbIE, HE ABNAOWMECS NEPCOHANbHbIMM —
[aHHble, He NO3BO/AIOWME NPAMO aCCOLMMPOBATL UX C KaKMM-TMB0 onpeaenEHHbIM NLOM.
Mbl MOXXeM cobunpaTb, UCMOIb30BATb, NepeaaBaTh U PAcKpPbiBaTb MHOOPMALIMIO, HE ABAAIOLLYIOCA
nepcoHanbHOM, Ana Ntobbix Lenen. Huke npmuseaeHsl npumepsl MHGOPMaLMK, He SABASIOLENCA

NepCcoHasibHOM, KOTOPYIO Mbl COBUPAEM, U KaK Mbl MOXKEM €€ MCMNO0/1b30BaTh:
— ncnonbsyembie CMS mn/mnm CRM cuctemsi;

— WHY0 MHDOPMaLMIO



Mbl MOXXeM cobupaTb NMepcoHanbHble AaHHble, TaKMe KaK: CBEAEHWA O PoAe 3aHATUI, A3biKe,
MOYTOBOM MHAEKCE, YHUKAIbHOM MAEHTUGMKATOPE YCTPOMCTBA, MECTOMOIOKEHUN U BPEMEHHOM
30He, B KOTOPOM MCMOMb3yeTCs TOT MAM MHOM NPOAYKT, ANA TOro 4tobbl /yylwle NOHMMATb

noseAeHWe NoTpebuTenei n yaydlaTte Haln NPOAYKTbI, YCAYTM U KOMMYHUKaLUMN,

Mbl MOXXEM TaKKe cobupaTb nepcoHasibHble AaHHble/MHGOPMALMIO O TOM, YEM MHTEpecyeTcs
NoNb30BaTeNb Ha Hallem Beb-caiTe NpM UCNOMb30BaHUM APYrMX HaLLMX NPOAYKTOB M CEPBUCOB.
Takve nepcoHanbHble AaHHble/MHbopMaums cobupaeTca M UCNOAb3yeTca ANsS Toro, 4YTobbl
MOMOYb Ham MpeaocTaBnATb 6o0nee MNonesHylo MHPOPMaLMIO HallMM MOKynaTensam W ans
MOHMMaHMSA TOrO, KaKMe 3N1EeMEHTbI Halllero calTa, NPoAyKTOB 1 ycayr Hanbonee nHTepecHsl. Aaa
Lenern HactoAwen MonnTnkn KoHdUaeHUManbHOCTM COBOKYMHbIE aHHbIe PacCMaTPMBAtOTCA Kak

[aHHble/MHPOPMaLIMA, He ABNAIOLLMECS MEePCOHANbHbIMMU.

Ecanm  mbl coBmellaemM  MHOOPMALIMIO, He ABAAIOLLYIOCA  MEepCOHabHOW, C MepPCoHabHOM
nHbopMaumen, Takad COBOKyNHaa MHPopmauma ByaeT paccmaTpuMBaTbCA KaK MepcoHasibHan

nHdOopMaLMs, NOKa Takad MHPopmaLmMa ByaeT ABAATLCA COBMELLEHHOMN.

IV. NMepegaya nepcoHanbHbIX AaHHbIX

ObpaboTKka mepcoHanbHbIX AaHHbIX [M0Ab30BaTENA OCYLECTBAAETCA 6e3 orpaHMYeHus CpoKa,
MOBbIM  3aKOHHbIM CcMOCOHOM, B TOM 4YMcie B MHOOPMALMOHHBIX CUCTEMAX MepPCOHasIbHbIX

AaHHbIX C NCMNO/1b30BaHMEM CPeaCTB aBTOMATU3aUNN NN 6e3 MCNnoNb30BaHMA TaKMX cpeacrtse

Monb3oBaTeNb cornalaerca ¢ Tem, 4yto OnepaTop BnpaBe nepefasBaTb NEepPCcOoHasibHble AaHHbIe
TPETbMM NIMLAM, BYaCTHOCTWU, KypbepCKMM caykbam, opraHM3aumMamM MO4YTOBOW CBA3M,
onepaTopam 37EKTPOCBA3N M T.A., UCKAOUYMTENbHO AN Lenei, yKasaHHbix B pasgene «Cbop

NepcoHaibHbIX AaHHbIX» HacToAWen MNoANTUKM KOHOUAEHLUMANBHOCTM

Mpu yKasaHMM NONAb30BATENSA WM MPU HAZMYMM COTNACUA MOb30BaTENA BO3MOXKHA nepesava
NepcoHasbHbIX AaHHbIX M0Nb30BaTeNA TPETbBMM NAMUAM-KOHTpareHTam OnepaTopa C yC/10BMEM
NPUHATUA TaKMMW KOHTpareHTamu 006s3aTenbCcTB MO 0becnevyeHnto  KoHOUAEHUMANbHOCTM

Noay4eHHON MHPOPMALMM, B HACTHOCTM, MPU UCMOb30BAHUM MPUNONKEHUNA.

MepcoHanbHble AaHHble Monb30BaTENA MOTYT ObITb NepeAaHbl MO 3anNpPocam YNnoOJHOMOYEHHbIX
OpPraHoB rocyAapCTBeHHOM BnacT PO TONBKO MO OCHOBAHWAM W B MOPAAKE, YCTaHOBNEHHbIM

3aKoHOAaTENLCTBOM PO,



Onepatop  ocyuwecTsnsetr  610KMpoOBaHMe NepcoHanbHbIX  [AaHHbIX,  OTHOCALLMXCA
K COOTBETCTBYtOLLEMY [M0Nb30BATENIO, C MOMEHTa obpalleHuna uam 3anpoca Monb3osaTens Uan
ero 3aKOHHOro npeacTtasuTena NMbO YNOJHOMOYEHHOrO OpraHa Mo 3alMTe NpaB CybbEKTOB
MepcoHasnbHbIX [aHHbIX Ha Nepuos  MPOBEPKWU, B C/Ay4Yae BbIABAEHUA  HEAOCTOBEPHbIX

NepCcoHabHbIX AaHHbIX MAN HEMPAaBOMEPHbIX AENCTBUINA.

PACKPbITUE NUHO®OPMALINU TPETBUM NTULAM

B HeKoTOpbIX CAyYyaax KomnaHuAa MOXKeT npefoCTaBaAAaTb ONpeaeneHHY MNepcoHabHYHO
MHbOPMALMIO U AaHHble CTPaTerMYyeckMM napTHepam, KoTopble paboTatoT ¢ KomnaHuen ans
NpeaocTaBneHNs MNPOAYKTOB W YCAYr, WAM TEeM W3 HUX, KOTopble nomoratoT KomnaHum
Peann3oBbIBaTb MPOAYKTbl W ycayrn notpebutenam. Mol NpefoCTaBAsSEM TPETbMM  /IMLAM
MUHMMaNbHbIM 06 beM NEPCOHasbHbIX AaHHbIX, HEOBXOAMMbIN TONBKO A5 OKasaHuAa Tpebyemoi

YCYTM MW NPOBeAEHNs HEODXOANMOM TPaH3aKLMN.

MNepcoHanbHas nHbopmaums byaeT NpeaocTaBNATLCA KoMnaHWen ToNbKo B Lenax obecnevyeHums
noTpebutenei NpoayKTamu W yCcayramu, a Takke A8 yAyylWeHus 3TUX NPOAYKTOB M YCAVT,

CBA3aHHbLIX C HUMU I-(ON\MyHl/IKaLI,l/IPI.

[na ncnonb3oBaHMA Balmx nepcoHasibHbIX AaHHbIX A1s 1060 MHOM Lean Mbl 3anpocum Balue

Cornacue Ha 06paboTKy Ballmx nepcoHanbHbIX AaHHbIX.

MOCTABLLUMKN YCNYT

KomnaHusa npeaocTaBaseT nepcoHasnbHble AaHHble/MHGopMaLmMio KOMNaHWAM, OKa3blBatOLLMM
Takue ycnyru, kak: obpaboTka MHGOPMaLIMK, UCMONHEHNE 3aKa30B NOTPebuTeNnem, nHble BUIbI
obcnyKnBaHMA noTpebutenen, onpeneneHne Baero MHTepeca K HalmMm NPOAYKTaM M yCayram,
npoBeAeHne ONpoCoB, HAaNpPaBAEHHbIX Ha M3yYeHMe HalLMX noTpebuTenen nnm yaoBneTBoOpeHns
KauyecTBOM cepBuca. TakMe KOMNaHUM 06A3ytoTCA 3aLumiaTh Bawy MHGopmaLmio HeE3aBMCUMO

OT CTPaHbl CBOETO pacnosioXeHnA.

MHbIE TMLIA

KomnaHnm moxeT ObiTb HeobXxoAMMO — B COOTBETCTBMM C 3aKOHOM, CyAeOHbIM MOPSAAKOM,

B cyaebHoOM pasbupatensctse W/MAM  Ha OCHOBaHWM MNyb6AMYHBIX 3aMpoCOB WMAM  3anNpoCcos



OT rOCY1apCTBEHHbIX OPraHOB Ha TEPPUTOPUM  WAM  BHE TEPPUTOPUM CTpaHbl Bauwero
npebblBaHWA — pPacKpbITb Baly nepcoHasnbHble AaHHble. Mbl TaKXKe MOMKEM pPaCKpbIBaTb
nepcoHasnbHble AaHHble/MHPOpMaumio o Bac, ecnn Mmbl onpeaenm, 4YTO TaKoe packpbiTve
HeobXoAMMO UM YMECTHO B LieNAX HaLMOHaNbHOM 6e30NacHOCTM, NoAaepKaHWA NPaBoONoOpPAAKa

NN NHbBIX O6LLI,eCTBeHHO BaXHbIX C/1y4anx.

Mbl TaK}K€  MOMKEM  pPacKpblBaTb  MepcoHanbHble  AaHHble/MHbopmaumio o Bac, ecau
Mbl ONpefennm, 4YTO pPackpbiTMe HeobxoauMMo A48 NPUBEAEHMA B UCMOAHEHME  HaluX
MNONOMKEHNIN 1 YCNOBUI TNBO ANA Lenel 3almTbl Hallen AeATeNbHOCTU U HallKX Nob30BaTes1ein.
[ONONHUTENbHO B C/ly4ae peopraHmnsaumn, CAMAHUA UKW NPOAaXKM Mbl MOXKEM nepeaaTts Mtobyto

WM BCIO COBMpaemMyto HaMM NepcoHabHy0 MHGOPMALIMIO COOTBETCTBYIOLLEMY TPETLEMY /IMLLY.

V. YHUUTOXKEHMNE NEPCOHa/IbHbIX AaHHbIX

HepCOHa}'Ibele JAaHHble NONb30BaTENNA YHUYTOXKAKOTCA NPU:

— yaaneHmn  OnepaTopom  MHPOpMauuMKM,  pasmelwaemoir  lonb3oBaTesnieM,  a TaKkKe
nepcoHasbHOW CTpaHuMUpl [lonb3oBaTensa B C/Ay4asx, YCTAaHOBAEHHbIX AoroBopom (odepTa);
— Npu OT3blBE CYOHLEKTOM MEPCOHANbHbIX AAHHbIX cornacus Ha 06paboTKy NepcoHaNbHbIX

[aHHbIX.
WOEHTUDOUKALIMOHHBIE ®AIN/bI (COOKIES) U MHBIE TEXHONOMMN

Beb-cailT, MHTEPAKTUBHbIE YCAYTM U NPUAOKEHMSA, COOBLLEHUA 3NEKTPOHHOM MoYThbl U Ntobble
MHble KOMMYHMKauMmM OT vua KomnaHuM MOryT MCMO/b30BaTh MAEHTUGUKALMOHHbIE daibl
cookies M MHble TEeXHONOTMW, TaKMe KaK: TUKCceNbHble ApAblkKM  (pixeltags), Beb-manku
(webbeacons). Takne TeEXHONOMMM NMOMOTatoT Ham /lydlle NOHMMaTb NoBeAeHMe Nob30BaTeNel,
COObLWAOT HaMm, Kakne pasaesbl Hallero calTa bblan NocelleHbl Noib30BaTeNAMM, U U3MEPAIOT
3GGEKTUBHOCTb PEKNaMbl U CETEBbLIX MOMCKOB. Mbl paccmaTpmnBaem MHPOPMaLMIO, cobupaemyto
dartnamm cookies n MHbIMM TEXHONOTUAMM KaK MHPOPMALIMIO, HE ABASIOLLYIOCA NEePCOHabHOM.

Hawel uenblo B TakMx cayyasx AsnseTca obecnedveHne 6Hosee yaobHOro W NepcoHaNbHOro
B3aMmoencTemna ¢ KomnaHueln. Hanpumep, 3Has Balle MMs, Mbl MOXEM MCNO/b30BaTb €ro
B HAlUMX KOMMYHMKaLMAX. 3HadA, 4To KTo-1Mbo, MCnoib3ya Ball KomnbiloTep WAM YyCTPOWCTBO,
npuobpen onpeaenéHHbI NPOAYKT UAM BOCMO/b30Ba/ICA ONpPeaeeHHON YCAYroh, Mbl MOXKEM
obecneunatb 6onee MNoOAHOE COOTBETCTBME BaliMm MHTepecam peKknamMHbIX CoobLeHu
M COOBLEHNA 3NEKTPOHHOM MO4YTbl. B KOHEYHOM MTOre BCe 3TW 3HAHMSA MOMOralT Ham

npeaocTaBnATb Bam O6Cﬂy>+<MBaHl/1€ BbICLUIEro Ka4ecTBa.



Ecnm Bbl MOXKETE OTK/IOYMTL cookies B HacTpoMKkax mMcnonb3yemoro Bamm Beb-6paysepa wnam
MObUIbHOTO ycTpoicTea. CrneayeT yyecTb, YTO HekoTopble GyHKUMKM Beb-calTa MOryT cTaTb

HeAOCTYNMHbIMM NOC/IE OTKNHOYEHNA cookies.

Kak umBcaydae 6HonblWwMHCTBA Be6-CcaliToB, Mbl COOMpaem  HeKOoTopyk  MHOpPMaUMio
aBTOMAaTMYECKM M XpaHUM eé B daitfiax CTaTUCTMKKU. Takaa MHbopmaLma BKAOYaeT B cebs aapec
NHTepHeT-npoTokona (IP-agpec), TMN 1 A3bik 6paysepa, MHGOPMaLMIO O NOCTaBLUMKe VIHTepHeT-
YCAYF, CTPaHWULbl OTCbINKM U BbIXOAa, CBeAeHWA 00 onepalyoHHOM cucTeme, OTMETKY [AaTbl
M BPeMEeHW, a TaKXKe CBeAeHWMA O nocelleHnsx. Mbl MCnoib3yem Takyto WHGOopMauuio Aas
MOHMMAHWA W aHanM3a TeHAEeHUMI, aAMMHUCTPMPOBAHMA CcalTa, W3y4eHus nosedeHMs
nonb3oBaTeneit Hacante ucbopa pgemorpadmyeckorn WHPOPMaLMM O HallEM OCHOBHOM
KOHTUHTeHTe Mo/nb30oBaTenel B LLe/OM. KOMMNaHWA MOMKET MCNOo/b30BaTb TaKyld MHGOPMaLMIO

B CBOUX MAPKETUHTOBbLIX LENAX.

B HEKOTOPbIX HALMX COODLLEHUSAX 3NEKTPOHHOM NOYTbl Mbl MCMOIb3YEM MHTEPAKTUBHbIE CCbINKM
Ha MHbopMaUMto, pasmellEHHYo Ha caiTe KomnaHuu. Koraa nosb3oBaTenn NpoxXoaaT Mo Takum
CCbl/IKaM, Mpexae 4Yem OHM MNOoMadalT Ha CTPaHWUy Ha3HayeHWs Ha Hallem Beb-caliTe,
WX 3aMPOCbl  MPOXOAAT OTAE/bHYIO permctTpaumio. Mbl OTCAEKMBAEM TaKMe «NPOXOAHbIE»
[laHHble, ANA TOro YTobbl MOMOYb Ham ONPeaennTb MHTEPEC K OTAE/IbHbIM TEMAM W U3MEPUTb
3GGEKTUBHOCTb HALLIMX KOMMYHMKaLMin ¢ noTpebuTtensamu. Ecam Bol npegnoyuntaete, 4ytobbl Balum
0bpallleHNs He OTCNEXKMBAIUCL NOA0OHbBIM 06pa3om, Bbl He AOMKHbI MPOXOANUTL MO TEKCTOBLIM

Nnn I’pad)l/I‘-IeCKMM CCbl/IKaM B COO6LLI,€HI/IF|X 9/'IEI-(TpOHHOl\/II MOYThbl.

MMKCeNbHbIEe AP/bIKM MO3BONSIOT HAM HaNpPaBAATb COOOLIEHMA SNEKTPOHHOM NoYTbl B dopmare,
ynTaeMom noTpedbuTenamm, u cooblatoT Ham, OblM M Takme COODLWEHUS MPOYUTAHDI.
Mbl MOKEM MCMO/b30BaTh TaKytd MHPOPMAUMIO AN OrPaHMYEHUA KOMMYECTBa HamnpaBAAeMbIX

noTpebuTensm coobLEHWI UM NPEKPALLEHNS MX HaNPaBAEHNS.

NoapobHee o cookies

VI. 3awmTa nepcoHanbHbIX AAHHbIX

KomnaHua npeanpuHnUMmaeT Mepbl NpeaoCcTOPOXHOCTN — BK/ItOYanA npaBoBble,
OpraHM3auUMoHHble, aAMMHUCTPATMBHbIE, TeXHWYECcKne U dusnyeckme — ana obecnevyeHus
3alMTbl BalmMx MNepcoHanbHbIX [AaHHbIX B COOTBETCTBMW co CT. 19 ®PegepanbHOro 3akoHa
0T 27.07.2006 N 152-®3 «O nepcoHasbHbIX [AaHHbIX» B UeEAAX obecnevyeHma  3aWuThl

NepCcoHaNbHbIX AaHHbIX [lonb3oBaTena OT HENPABOMEPHOTO WM CJ'Iy‘-IalZHOI'O AOCTyNna K HUM,



YHUYTOXEHWNA, N3MEeHEHNA, 6]'IOKl/IpOBaHl/IF|, KOMNMMPOBAHMA, PaCNpPOCTPaHEHWMA, a TaKXKe OT UHbIX

HeNpPaBOMEpPHbIX AEUCTBUN TPETbUX NNLL.

Koraa Bbl MCMO/ib3yeTe HeKOoTopble MPOAYKTbI, YCAYrM WAM MPUNOKEHUA KomnaHun uan
pasmellaeTe 3anuMcK Ha popymax, BYaTax WMAM COLMAsbHbLIX CETAX, MpeaocTaBnsemble Bamu
NepcoHasibHble AaHHbIe BMAHbI APYTMM NOSb30BaTENAM M MOTYT BbITb MPOYMTaHbI, COBPaHbI UK
MCMNONb30BaHbl WMMU. Bbl HECETE OTBETCTBEHHOCTb 3a MepPCOHasbHble JAaHHble, KoTopble Bbl
npeanoynTaeTe npeaoCcTaBAATb, B TaKMX CAyYaax CamocTosTenbHO. Hanpumep, ecau Bobl
yKa3blBaeTe CBOE MMS M afpec 3/1EKTPOHHOW MOoYTbl B 3anMcK Ha dopyme, Takaa MHbOpMaLma
asnaeTca nybanyHon. MNoskanyicra, cobaoaante mepbl NPeaoCTOPOKHOCTM NPU UCMOb30BaAHMM

TaKUX QYHKLUNN.
LLENOCTHOCTb M COXPAHEHME MEPCOHA/IbHOW MH®OPMALIMK

B3sanmonaencTeys ¢ KomnaHueln, Bbl MOXeTe Nerko noaaep»KMBaTb CBOM MNepCcoHasibHble JaHHble
M MHOOPMALIMIO B aKTya/lbHOM COCTOSIHUWU. Mbl bByaem xpaHuTb Balln nepcoHasbHble AaHHble
M MHOOPMALIMIO B TEYEHME CPOKa, HEeOoOXOAMMOro ANA BbINOJHEHUS Uefelr, OnUCbiBaeMblX
B HacToAwer [Monntnke KoHOUAEHUMANbHOCTM, 33 UCKAOYEHMEM C/y4YaeB, Koraa bOonee
ONUTENbHbIA  Nepuod, XPaHeHWa  AaHHbIX M MHbOpMaLMM  Heobxoaum B COOTBETCTBUM

C 3aKOHOAATENBCTBOM MO0 paspeLléH M.

Mbl He co6V|paeN\ nepcoHa/ibHble AaHHble O HeCcoBepPLWEHHONETHUX. Ecam Ham CTaHEeT M3BECTHO
O TOM, 4YTO MbI NOAYy4YUAN NMepCoHaibHble AaHHblE O HECOBEPLWEHHONIETHEM, Mbl Npeanpnmem

Mepbl AN yAaneHUa Tako MHGOPMaLMM B MaKCMMaibHO KOPOTKUIA CPOK.

Mbl HaCTOATEIBHO PEKOMEHAYEM POAUTENAM U UHBIM IMLAM, NOA, YbUM NMPUCMOTPOM HaXOLATCA
HECOBEPLUEHHO/1ETHNE (3aKOHHb|e npeacrtasnTenn — poauTenu, YCbIHOBUTEN Nan

noneynTenn), KOHTPONMPOBATL MCMOb30BAHNE HECOBEPLLUEHHONETHUMM BEO-CaNTOB.
CTOPOHHUE CAWTBI U YCNIYTU

Beb-caiTbl, NPOAYKTbI, MPUAONKEHUSA M ycayrn KoMnaHMM MOryT cofepKaTb CCblIKM Ha Beb-
CalTbl, NPOAYKTbI M YCAYrM TPETbUX AL, Halwu NpoayKTbl M YCAYrM MOTYT TaKKe MCNoab30BaTb
WAM npeanaratb NPOAYKTbl UAWU YCAYTWM TPeTbUX NuL,. epcoHanbHble AaHHble U MHGOpMaums,
cobupaemas TPETbUMM NIMLAMM, KOTOPbIE MOTYT BKAOYATb TaKMe CBeAEeHMA, KaK JaHHble
MECTOMONIOXKEHUA WM  KOHTAKTHas WMHOOpMauUMa, peryivpyetcs npasuaamm cobatoaeHus
KOHOUAEHUMANBbHOCTM TaKUX TPeTbMX Anl,. Mbl npusbiBaem Bac M3ydyaTb npasmaa cobatogeHma

KOHPUAEHLMANbHOCTM TaKUX TPETbUX NNL,



OnepaTop He HeceT OTBETCTBEHHOCTM 3a AEWCTBMA TPETbMX ML, MNONYYMBLUMX B pe3ynbraTte
ncnonb3oBaHms WMHtepHeta wam  Yenyr Canta  goctyn K uHbopmauum o Monb3oBatene
M 33 NOCNeACTBMA MCMONb30BAHMA AaHHbIX M MHPOPMaUMKM, KOTopble, B cuay npupoabl CaiTa,

[OCTYMNHbI Nt06OMY N0/b30BaTENIO CETU MIHTEPHET.

COB/MMOOEHMUE BALLEN KOHOUAEHUMANBHOCT HA YPOBHE KOMMAHUM

[na Toro 4ytobbl ybeauTbcs, 4TO Baln nepcoHasbHble AaHHbIe HaxoaaTcAa B HEe30MacHOCTH,
Mbl IOBOANM HOPMbI  CODMOAEHNA KOHPUAEHUMANbHOCTM UM He3onacHoCcTn A0 paboTHMKOB
KomnaHum n cTporo cneamm 3a UCMONHEHUEM Mep CObMoAEeHUA KOHPUAEHUMANBHOCTU BHYTPM

KomnaHuu.

BOMPOCbI OTHOCUTE/IbHO KOH®PUAEHUNANTBHOCTU

Ecan y Bac BO3HUKHYT BOMPOCHI B OTHOWEHUM MoAnTUKK KoHOMAEHLMaNnbHOCTM KoMnaHum uam
06paboTKM AaHHbIX KomnaHuel, Bbl MOXKeTe CBSA3aTbCA C HaMM MO KOHTAKTaM,yKa3aHHbIM Ha

CanTe.

VII. ObpalieHnsa nonb3oBaTenei

K HacToawen TonnTMKe KOHOUAEHUMANbHOCTU W OTHOLIEHUSM  mexay [lonb3oBaTenem

n OnepaTtopom NPUMEHSIETCS AeMCTBYIOLLIEE 3aKOHOAaTeIbcTBO PO.

Monb3oBatenu BnpaBe HanpasaaTe OnepaTopy CBOM 3amnpocbl, BTOM YMC/Ae 3amnpochbl
OTHOCUTE/NIbHO WCMONb30BaHUA WX MEPCOHAsbHbIX AaHHbIX, HAMpaBfeHWA OT3biBa COrIacus
Ha 06paboTKy MepcoHabHbIX AaHHbLIX B MMCbMEHHOW dopme Mo aapecy, yKasaHHOMY pasaese
ObuiMe MONOMKEeHUS HACTOAWEro MONONKEeHUs, WAM B GOpMe 3/MEKTPOHHOro [OKYMEHT],
NoANMCaHHOrO KBaNMPULMPOBAHHOM 3NEKTPOHHOW NOAMMUCHIO B COOTBETCTBMM
C 3aKoHofaTenbcTBOM PO, M oTnpaBaeHHOro no cpeactsam  Gopmbl  0bOpaTHOM  CBA3M
oduLManbHOro carTa KomnaHuu.

3anpoc, Hanpasasemblt  [lonb3oBaTenem,  [OMKEH  COOTBETCTBOBaTb  TPeboBaHMAM,
yCTaHoBAEeHHbIM [MpaBuaamu noaaum obpalleHnin B Cnyxby cepsuca v NOAAEPIKKM, @ UMEHHO

coaepaTb:



— aApec 3N1eKTPOHHOM MOYThI;

— KOHTaKTHbIN TenedoH.

OnepaTtop 06A3yeTca pacCMOTPETb M HaNpPaBWUTb OTBET Ha MOCTYNMBLIMIA 3anpoc [Monb3oBaTens

B TeyeHue 30 AHel ¢ MOMeHTa NOoCTYn/1eHna obpalleHus.

NIPYTOE

Bo Bcem OCTa/ibHOM, U4YTO He OTparKeHo Hanpamyto B lonntuke KoHbuAeHUMaNbHOCTH,
KomnaHuna o6A3yeTca pyKOBOACTBOBATbCA HOPMaMW M nonoxeHnammn PenepanbHOro 3akoHa

0T 27.07.2006 N 152-®3 «O nepcoHanbHbIX AaHHbIX»

MoceTuTenb caiTa KomnaHuK, npeaocTaBAfaoWwmin CBOM NepcoHanbHble AaHHble U MHGOPMaLMIO,

TEM CaMbIM COTNALWAETCA C NOMIOKEHUAMMN AaHHOWN MOAUTUKM KOHOUAEHUMANbHOCTY.

KomnaHus octaBifeT 3a coboit NpaBo BHOCUTL /ltobOble M3MeHeHus B [onTUKy B toboe Bpems
MO CBOEMY YCMOTPEHMUIO C LEenblo Ja/fbHENLIero COBEpPLIEHCTBOBAHMA CUCTEMbl  3allUMTbI
OT HECAHKLMOHWPOBAHHOTO A0CTyNa K coobliaembim 10/1b30BaTENAMM NEPCOHANbHBIM AaHHbIM
6e3 cornacus [lonb3oBaTens. Korda Mbl BHOCMM CYyLLECTBEHHble W3MeHeHMsa B [onTUKY
KoHdUAEeHUMaNbHOCTM, Ha Hallem caiTe pasmelllaeTcs COOTBETCTBYOLLEe YBeAOMIeHNe BMecTe

c 06bHOBNEHHOW Bepcunelt NMonntnkm KoHdMaeHUManbHOCTY.

OenictBnme HacToAuwen [MOAUTUKM He pacnpocTpaHseTcs Ha AeUCTBMA U MHTEPHEeT-pecypcoB

TPETbUX NNL,



